
AI-Medical 
Dictation and
Ambient Scribe
Solutions
Reducing administrative burden
and physician burnout 



As physicians navigate the complexities of patient care, the
demands on their time and energy have increased,
resulting in rising levels of burnout. The need for
streamlined and effective documentation methods has
never been more important as physicians balance providing
quality patient care with managing an ever-expanding
administrative workload.

From diagnostic notes to encounter notes, and patient
histories, AI-enabled medical dictation and ambient scribe
have emerged as innovative solutions for helping physicians
save time on administrative tasks and streamline
documentation. 

IN THIS WHITEPAPER, WE’LL SHOW YOU:

Stats and impact of physician burnout 
The most common types of medical dictation tools
How to streamline your administrative tasks with AI-
enabled medical dictation and ambient scribe tools



Physician Burnout:
The Stats 

53

Increased patient volumes, the after-effects of the COVID-19
pandemic, and the ongoing administrative complexities of
managing a practice all contribute to physician burnout.
Burnout not only affects a doctor’s health and well-being,
but it can also lead to increased medical errors and lower
quality of care.

of physicians reported
feeling burned out in 2021,
compared to 22% four years
earlier.¹ 

60 of physicians said their
mental health was worse than
before the pandemic.¹ 

%

%

1 - https://www.cma.ca/physician-wellness-hub/content/physician-
wellness-new-2021-national-physician-health-survey

Many physicians noted that the top barriers to consistently
maintaining their health and wellness were lack of time (64%),
a heavy workload and/or stressful work environment (60%), or
challenges arising from scheduling (56%).¹ 

https://www.cma.ca/physician-wellness-hub/content/physician-wellness-new-2021-national-physician-health-survey
https://www.cma.ca/physician-wellness-hub/content/physician-wellness-new-2021-national-physician-health-survey


Streamlining processes and workflows is a key method to
alleviate administrative workload – a major contributor to
physician burnout. Automated medical dictation and
ambient scribe tools are a recent innovation worth exploring.
Giving healthcare professionals the ability to capture precise
patient information swiftly and accurately, at a fraction of
the time, can dramatically improve communication,
streamline workflows and enhance patient care. 

Master The Vocabulary

AI Medical Dictation
A technology that dictates notes verbally using natural
language processing and speech recognition. The AI system
then transcribes speech into text and formats it according to
the required standards and templates. 

Ambient Scribe
A technology that goes beyond dictation and captures the
entire patient encounter using ambient sensors like
microphones and cameras. The AI system examines the data
and produces a comprehensive and structured summary of
the encounter.

A Solution to
Physician Burnout



Medical Coding
Translates clinical information into standardized codes that
represent diagnoses, procedures, services, supplies,
equipment, drugs, modifiers, and other relevant data.

Medical Dictation
Recording spoken medical notes by a physician or other
healthcare provider.

Medical Scribe
A person or tool that creates and maintains accurate and
comprehensive medical records for patients during their visits
to healthcare providers.

Medical Transcription
The process of transforming dictated medical notes into
typed health records.



Type Description

Traditional In-Person
Medical Scribes 

Individuals physically accompany the
providers during patient encounters and
document the relevant information in 
real-time.

Virtual Medical
Scribes 

Individuals remotely access the providers
audio and video feed during patient
encounters and document the relevant
information in real-time.

AI-powered Medical
Scribes

Software applications that use artificial
intelligence (AI) technologies, such as
natural language processing (NLP), speech
recognition, machine learning (ML) and
computer vision, to generate clinical
documentation from provider-patient
conversations automatically.

Different Types of
Medical Scribe Methods



Some challenges are associated with a traditional in-person
medical scribe, including:

Elevated demand and scarcity of qualified medical scribes in
the market.
Substantial expenses and time commitments associated with
training and retaining medical scribes.
Fluctuations and disparities in the quality and accuracy of
medical documentation.
Distractions and disruptions arising from the presence of a
third-party during patient-physician encounters.
Challenges integrating medical records with EHR systems.

While virtual scribes resolve numerous challenges that traditional
in-person scribes face, there are some considerations when using
them, including the need to guarantee a secure and compliant
technology infrastructure, maintain effective communication in
a remote setup, and manage potential technical glitches.

Many clinics have transitioned to AI medical dictation and
ambient scribe tools as they effectively address various issues
present in both traditional and virtual scribes.

Challenges with In-Person and
Virtual Medical Scribe Solutions 



Benefits to AI-Powered Medical
Scribe Solutions

AI-powered medical scribes are an example of how technology
can help optimize your clinical processes and workflows. They
can capture the conversation between the physician and the
patient, extract relevant information, generate clinical notes,
and populate the electronic health record.  

Tools like ambient scribe can help reduce the time spent on
documentation by 3.6 minutes per consultation, improving
the patient-doctor relationship and eventually contributing to a
reduction in burnout symptoms.



Optimized Documentation Precision 
and Efficiency
Utilizing AI-driven medical scribe systems
can significantly enhance the efficiency
and accuracy of medical documentation.
By minimizing the time and effort invested
in creating and managing medical records,
these systems contribute to a streamlined
workflow. Moreover, they play a vital role
in mitigating errors and inconsistencies by
adhering to standardized templates 
and guidelines.

Reduced Time and Cost
AI-enabled medical scribe solutions offer
significant time and cost savings for
healthcare providers by lightening the
burden of documentation responsibilities.
This allows providers to focus more on
patient care and clinical outcomes. The
technology can reduce waiting times and
improve healthcare accessibility, saving
patients time.

Additional Benefits



EHR Integration 
AI-powered medical scribes offer
seamless integration with EHR systems
through APIs or other methods. By
incorporating voice-based or natural
language interfaces, data visualization,
analytics, and more, this integration
enhances the usability and functionality
of EHR systems for healthcare
professionals.

Real-time Assistance and 
Decision Support
AI-medical scribes solutions can
provide real-time assistance and
decision support for healthcare
providers, employing advanced
technologies like natural language
processing, generation, machine
learning, and deep learning.



Type Description

Speech
Recognition

Transforming spoken language to written text
using machine learning models that identify
speech patterns and auditory cues.

Natural Language
Processing

Examining and understanding natural
language, whether spoken or written, through
the application of machine learning models
that identify linguistic rules and meanings.

Data Extraction

Recognizing and extracting relevant
information from text through machine
learning models that identify keywords,
entities, relations, intents and sentiments.

Data
Organization

Structuring extracted information into an
organized format using predefined templates
or schemas that adhere to EHR standards and
regulations.

Note Generation

Creating thorough and precise medical notes
from well-organized information using natural
language generation techniques that yield
coherent and grammatical sound text.

AI-Powered Medical
Scribe Main Functions



Safeguarding the security and confidentiality of sensitive
patient data is of utmost importance. 

When selecting a medical scribe solution, it is critical to
ensure it adheres to the regulations outlined in the Personal
Information Protection Act (PIPA), the Personal Health
Information Protection Act (PHIPA) and the Personal
Information Protection and Electronic Documents Act
(PIPEDA). Ensure that multiple layers of firewalls and
monitoring solutions are in place to proactively detect and
block any suspicious activities, ensuring that access to secure
information is always safeguarded. 

Security & Data Privacy



Selecting a reliable and reputable provider for AI medical
dictation and ambient scribe is crucial for the success and
efficiency of your medical documentation processes. Here are
some key considerations to help you choose the right provider.

1. Accuracy and Performance 
Ensure the AI system has a high level of accuracy in transcribing
medical dictations, understanding medical terminology, and
handling diverse scenarios.
2. User-Friendly Interface 
The platform should integrate seamlessly into existing workflows,
reducing the learning curve for users.
4. Customization and Flexibility 
The system should be flexible enough to accommodate updates
and changes in your practice.
5. Security and Compliance
Ensure the solution employs robust encryption and other security
measures to protect sensitive patient data.

One of the best providers for AI medical dictation and ambient
scribe is WELL AI Voice. 

Choosing the Right AI
Medical Dictation and
Ambient Scribe Solution 



Introducing WELL AI Voice 

WELL AI Voice, from WELL Health.ai is an all-in-one 
AI-powered medical dictation, ambient scribe, and virtual
assistant for healthcare providers. WELL AI Voice allows
physicians to streamline documentation and save time on
administrative tasks.

Key Features

Dictate notes directly into your EMR with industry-
leading accuracy.
Ambient scribe listens to your patient encounter and
generates a SOAP note right at the point of care.
Get quick answers to questions related to drug dosage,
treatment plans, and more.

https://voice.wellhealth.ai/


Conclusion

Physician burnout has impacted the well-being of
dedicated healthcare professionals. The burden of
administrative tasks has played a substantial role in
deepening this problem, threatening the quality of patient
care and the overall sustainability of the healthcare clinics.

As we move into the era of technological innovation, AI-
powered medical scribes are an emerging transformative
solution that alleviates the administrative strain on
physicians. By automating and streamlining
documentation processes, this advanced technology
enhances efficiency and holds the potential to restore the
physicians’ work-life balance. 

Book a Demo
Learn how AI-based ambient scribe dictation tools can help
you significantly reduce time spent on patient
documentation and administrative tasks.

Contact us today at support@wellhealth.ai to get started.

mailto:support@wellhealth.ai

